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Blue Access for EmployersSM Continues Security Focus
As your group’s Blue Access for Employers (BAESM) administrator or
security manager, you already know BAE delivers private, secure
access for real-time bene�t administration.

What’s ahead: After July 31, we will discontinue BAE access for
existing users who have not logged in to BAE for 13 months or more.
This will end access for users who have left your company or whose
roles may have changed since you granted them initial access.  

What you can do: There’s no action required. Our system will
automatically identify inactive users and discontinue their access.
But, if you would like to review your group’s existing users before our
system update, just follow these easy steps:
 

1. Log in to your BAE account.
2. On the home page, select Security Manager from the left

navigation menu.
3. Click the Current Users tab to review your list of existing users.

If there are existing users on your list whose “last access” dates were
13 months ago (or longer), you can choose to discontinue their
access yourself or, you can let our system do it. If they still need BAE
access, please encourage them to log in before July 31 to retain it. 

Safeguarding our members remains a top priority. More BAE
security enhancements are coming soon. Watch the BlueVISION
newsletter for updates. 

Need help? Please call our Help Desk at 888-706-0583.

bcbsnm.com

 File is in portable document format (PDF). To view this �le, you may need to install a PDF reader program. Most PDF readers are a free
download. One option is Adobe® Reader® which has a built-in screen reader. Other Adobe accessibility tools and information can be
downloaded at http://access.adobe.com. 

 By clicking this link, you will go to a new website/app (“site“). This new site may be o�ered by a vendor or an independent third party.
The site may also contain non-Medicare related information. In addition, some sites may require you to agree to their terms of use and
privacy policy.

Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an
Independent Licensee of the Blue Cross and Blue Shield Association

5701 Balloon Fiesta Pkwy NE, Albuquerque, NM 87113
© Copyright 2021 Health Care Service Corporation. All Rights Reserved.
Legal and Privacy

https://view.bcbs-email.com/?qs=5a5a01403181f44453d5027856e22a48ab3e59e197f9754df71e38087ca3ac41b7dac8411b5694cac14c70b3e935fdd7acfa84d516e54529bcae171d0ef6a8c5b0fac6cef6dffa0a426388a334d21c8b
https://click.bcbs-email.com/?qs=db0c35ed0d7d658097fc0cb3cbcc9340048bad6a32a6204faa664858616f1b6e2c6fb0a780e4eaf507965d7232b463dfad1f1a6bb37df253
https://click.bcbs-email.com/?qs=db0c35ed0d7d65802d8929d3cd52a248e1cfc29df41925c95b311f8cce6ce1f9188fe6d37ac85a2e518dc215a7adfdc303a38e98a0a0e380
https://click.bcbs-email.com/?qs=db0c35ed0d7d6580c8ebb46ae2af2e1bc7f4b5744dc2901209ab86b0d9e47a8091d611e327db37357a82818ac9e0d250cfaabe3251338629
https://click.bcbs-email.com/?qs=db0c35ed0d7d65806a36dd2b099105105dc299b3f47ef1c811f4bc49c801d28fcd18f952542c3e89a8bc4fcc7b9f378fd19594e5bb1af0a1
https://click.bcbs-email.com/?qs=db0c35ed0d7d658082e4f51ef8f2355808986e62941b660c097891c633d76a4e1282f6bb63b34b419d03e60d0c246ffefdb99b6c94c4fa19
https://click.bcbs-email.com/?qs=db0c35ed0d7d65803679fc2e5a4864506dbf280c7dcfd620b7115dcb8ac8914b6fc148ef3027a39c67da23594093ef885cbc3b17bdf5198f
https://click.bcbs-email.com/?qs=db0c35ed0d7d6580adfa47531fd443e93af64d6c107cdf7cd3bb67648c33f97c15fa198e832ea304232f7107c0712fa8f8c8168b6cf6be7b
https://click.bcbs-email.com/?qs=db0c35ed0d7d6580585d0c2547cc3f43fead07bf8b04dad94af3ac5adafe9d3c91c1a204b6ac8eb02f0adcda8be1eb64abcdfb33bf62d70f



