R BlueCross BlueShield of New Mexico

Provider Finder’

How to Find Blue High Performance Network*" Providers as a Guest

To get the most accurate results based on your plan, use the Member Login.
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Where to Start

A. Go to bchsnm.com

B. Select Find Care

A Find Care o B Prescription Drugs Insurance Shop Plans Member Services

Member Login  Pay My Bill

Health Care Coverage
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Providers in Your Network Where You Go Matters

Blue Distinction® Specialty

c ind a Doctor or Hospital Care Krvow Your Netwark
Find a Dentist Blue Distinction Centers Choosing Health Care Options
Find a Vision Pravider Bariatric Surgery Tips Ta Find a Doctor ar Hospital
virtual Visit Cardiac Care Utilization Management
Providers Quiside of LLS. Cellular Immunotherapy What Is an Emergency
Breastfeeding Counseling Fertility Care Understanding Costs and Quality
Gene Therapy Provider Network Selection Criteria
Knee and Hip Replacement Pravider Infarmation Validation
Maternity Care Blue Star Group Report
Spine Surgery
Substance Use Treatment and
Recovery
Transplants

D. Search as Guest to find providers

, Find a Doctor or Hospital
when shopping for a health plan

Search for doctors, hospitals, pharmacies, urgent care and mare.

[G=| Member Login p Guest Search
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Log in to your account to get the maost accurate, Even if you're not a member, you can search for
personalized search resutts based on your plan. doctors, hospitals and other providers. If you
You'll see details that may help you lower health need help, we've created these helpful guides:
care costs.

Step-by-Step PDF &
= Doctors in your plan network®

= Doctor reviews and ratings D Search as a Guest

+ Cost estimates

Enter the Location Where You ) oo
Want to Search for a Provider

& english =

E. Enter any of the following under .
Optimize Your Browse Experience: Q
* City
e State
* ZIP Code

Optimize Your Browse Experience

‘Where would you like to search for care?




BlueCross BlueShield of New Mexico

F. Select BlueHPN>V or BlueHPN*V with Tiers

G. Enter the location where you want to search for a provider (City, State, ZIP Code)

Select a plan/network

Blue High Performance M with Tiers
Blue Cross Medicare Advantage PPO™ Employer Group

Browse by Category -
Blue FocusCare™™ [BFC] (Bronze, Silver, Gold)

Help during COVID-19

Blue High Performance MetworkSM options.

Biue High Performance Network™ whh Tiers Telehealth - connect with a doctor on video.

Many providers are now offering virtual visits (telehealth) - please call their office to ask about eptions.

Blue Medicare Advocate Health (HMO)™ (Plan active 1/1/2021) You may have telehealih through your benefits - log in 1o see your coverage.
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dedical Equipment

More Focused Results

Searching all plans/networks will sort by distance.
Select a particular plan/network to sort by best match.

H. Select Accepting New Patients or adjust distance
from selected location

I. Select the provider you wish to view

J. View Plans/Networks Accepted
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Blue Cross and Blue Shield of New Mexico, a Division of Health Care Service Corporation,
a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 484735.0122



